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Presentations

Panel Member: Client Handling Through Effective Channels
International Bar Association, Annual Meeting
Rome, Italy
2000

Panel Moderator: Law Firm Leverage in the 2f' Century: Associates, Paralegals &
Technology

American Bar Association, Annual Meeting

Chicago, lllinois

August, 2001

Panel Member: The Nuts & Bolts of Successful Law Rictice Management
Title of presentation: Building a Law Practice: (& and Keeping Good Clients.
Detroit Metropolitan Bar Association/State Bar oichigan - LPMS
Detroit, Michigan
April, 2002

Panel Moderator: How Important are Ancillary Businesses to Your Firnes Success?
Association of Legal Administrators, Annual Meeting
San Antonio, Texas
May, 2002

Featured Speaker: Principals of Law Firm Marketing
Association of Legal Administrators, Detroit Chapte
Detroit, Michigan
May 2002

Featured Speaker: Legal Technology and ManagementoSitions: Tools of the 2% Century
Lawyer

Georgia State Bar

Amelia Island, Georgia

June 14, 2002

Keynote Speaker: Law Firm Trends
Association of Legal Administrators Region 3 Coefeze
Kansas City, MO
October, 2003

Network of Leading Law Firms
Associate Development
Chicago, lllinois



June, 2004

Franklin Pierce Law School
Guest Faculty
How to be a Successful New Lawyer
Concord, New Hampshire
April, 2007

Network of Leading Law Firms
Benefits of Membership in a Network
Paris, France
March 2007

Publications

Article: Client Surveys: Using them Most Effectively
AndersonBoyer Group News
Spring, 1997

Article: Are Law Firm Meetings Successful? Avoid Goup Think.
AndersonBoyer Group News
Summer, 1998

Article: The New Millennium Checklist
AndersonBoyer Group News
Spring 2000

Monograph: Effective Law Firm Management Technologes Through the Eyes of a Non-
lawyer

Concordia College

Ann Arbor, Ml

December, 2000

Article: Succesion Planning: How Law Firms Preparefor the Future Today
Law Practice Quarterly, Law Practice Managementi@edewsletter
American Bar Association
Volume 1, No. 3, June 2000
Author

Article: Succesion Planning: How Law Firms Preparefor the Future Today
International Practice Manager, Newsletter of Cottewil0
International Bar Association
Volume 11, No 1, April, 2001
Author

Article: Goal: Associate Retention



AndersonBoyer Group News
Summer 2001
Article: Client Selection - How to Get and Keep God Clients
AndersonBoyer Group News
Fall, 2001

Article: Succession Planning: The Legal Administrabr’ s Role in Ensuring the Future of the
Firm

Association of Legal Administrators ALA Managemé&mtcyclopedia

Volume IlI, 2002

Co-Author

Article: Administrator ’ s Guide to Firm Dissolution
Association of Legal Administrators (ALA) Managemé&mncyclopedia
Volume Il, 2002
Author

Book: Associate Retention - Keeping Our Best and Byhtest
American Bar Association - CLE
April, 2002

Article: Important Tips to Consider Regarding Law Firm Marketing
International Bar Association, Committee 10 News
Volume 13
August, 2003

Book: The Effective Associate Training and Developent Program
American Bar Association — CLE
January, 2005

Article: Disaster Planning Essentials
Tort Source
Tort Trial and Insurance Section
January, 2006

Article: Associate Retention

Winter Edition
January, 2007

Activities & Committees

Administrator of the College of Law Practice Managat 1994-1998

American Bar Association - Law Practice Managenteeattion - Nominating Committee (2001-
2003)



American Bar Association - Law Practice Managen8attion - Extended Council (2002-2003)

American Bar Association - Law Practice Managenteettion - Extended Executive Committee
(2000-2001)

Fellow - College of Law Practice Management - intdddn September, 2003
American Bar Association Member
International Bar Association Member

Chair of the Membership and Marketing Board for tlagv Practice Management Section American
Bar Association (4 years)

Member of the Membership and Marketing Board foe thaw Practice Management Section
American Bar Association (7 years)

Member of the Membership Committee of the Tort [Taiad Insurance Section of the American Bar
Association (2003-present)

Vice Chair of Membership for the Legal Economicsn@uittee of the Tort Trial and Insurance
Section of the American Bar Association (2003-2005)

Chair of the Law Practice Management Committeehef Tort Trial and Insurance Section of the
American Bar Association (2005-2007)

Newsletter Editor for the State Bar of Michiganaw. Practice Management Section (3 years)
Executive Vice President of the Network of Leadirayv Firms (1994-2007)

President of the Network of Leading Law Firms (2@0&sent)

Member of the Olivet College Alumni Council (200present)

Member of the Warner Creek Homeowngssociation (2003- 2006)

Member of the Joint Section Membership Chairs - Aca@ Bar Association (2002-2003)

Co-Chair - Leadership Development Task Force, Acaeri Bar Association, Law Practice
Management Section (2003- 2005)

Member — Leadership Development Task Force, Ameri@ar Association, Law Practice
Management Section (2005-2006)

Vice-Chair - Women Rainmakers Program Committee;eAcan Bar Association, Law Practice
Management Section (2003 - 2005)



Co-Chair of the Law Practice Management Sectiore@rnoups (2006-2007)
Council member of the Law Practice Management 8edf the American Bar Association

Special Advisor to the Management Core Group ofltAer Practice Management Section of the
American Bar Association (2006-2007)
Member of the Emerging Issues Committee of the Tadl and Insurance Practice Section of the
American Bar Association (2006-2007)

Additional Information

1991-1992  Administrator for the University of Midain, Institute of Continuing Legal
Education’s law practice management continuing llegaucation seminars
throughout North America.

participated in the development of course and samaontent for the Annual
Institute on Law Firm Management, The Internatiobafjal Marketing Seminar,
the Managing Partner Seminars, the Strategic Rignhistitute, and other law
practice management continuing legal education s&mmi developed and
implemented by ICLE.

administered all law practice management continleggl education courses and
seminars at the University of Michigan, InstitufeCmntinuing Legal Education.

assistant consultant for small to mid-size law §iinroughout North America

identified practice and business management isfuesigh written and oral
communication with law firms - then provided stgigs to address the issues.
Once the issues were identified | suggested ICL&E ABA/LPMS articles and
publications to these firms address their issuesThis research and
recommendation process continues today.

1992-1994  Executive Vice President of the Institutd_aw Firm Management

participated in the development of course and samaontent for all law
practice management continuing legal education sesupresented by the
Institute on Law Firm Management

administered all law practice management continleggl education courses
and seminars presented by the Institute on Law Management

wrote numerous articles regarding technology, humassources,
communications, strategic planning, etc. for Ilogéit on Law Firm
Management newsletters



active member of the Law Practice Management Sectidhe American Bar
Association

presentation to the Washtenaw County Legal Suppooup Why Lawyers
Out to Continue their Management Education. 1992

participated as a regular speaker at the Washt&mmty Bar Association
Solo and Small Firm Group meetings, 1992-1994

1994-1998  Administrator of the College of Law PiaetManagement

assisted Richard Reed and Austin Anderson to dpuhle College of Law
Practice Management

developed and administered the financial and basingrocesses of the
College of Law Practice Management

1994- Executive Vice President of the Network oddlimg Law Firms

developed and administered educational contentpamgram for the Annual
Meeting of the Network of Leading Law Firms

articles published in Alliances which is the Netwaf Leading Law Firms
quarterly newsletter

assisted members to identify and address law peagtianagement issues
within their firms

active member of the International Bar Association

1994-2007  Managing Shareholder and consultanteoAtidersonBoyer Group

manage all financial, human resources, client amslness functions of the
AndersonBoyer Group

numerous articles published in the AndersonBoyeu@mNewsletter
assist law firms in all major firm management anacfice management areas

2007- Principal of Boyer Greene, LLC — a law firm congujt organization service North
America and Europe



